KINDHEARTS

BOOKING FORM
Please telephone for availability before completing the booking form.  Then either print out on your printer, complete and send to the address at the bottom or complete online and email to us.  Please use block capitals.

NAME………………………………………………………………………………………………..
ADDRESS…………………………………………………………………………………………..
………………………………………………..POSTCODE……………………………………….
HOME TEL NO……………………………..WORK TEL NO………................................
                                          MOBILE………………………………………EMAIL…………………………………………….
HOLIDAY START DATE……………………HOLIDAY FINISH DATE...........................
Number and names of crew:
ADULTS…………………….CHILDREN……………………………PETS……………………
1………………………………………………………………………………………...................
2………………………………………………………………………………………...................
3………………………………………………………………………………………………………
4……………………………………………………………………………………………………...
5……………………………………………………………………………………………………...
6……………………………………………………………………………………………………...
Bed linen requirements:      Doubles……………………….Singles……………………...
Parking required for 1 or 2 cars?……….. Estimated arrival time……………………..
Do you require buoyancy aids?........  If yes, please state how many………………...
Previous boating experience – please give details or write ‘none’……………………...
………………………………………………………………………………………………………..
………………………………………………………………………………………………………..
How did you discover Kindhearts?........................................................................
I enclose a deposit of one third of the total hire fee to the nearest pound £………..
(cheques payable to Lynda Stone).  I am over 18 and have read and agree to be bound by the CONDITIONS OF HIRE attached to this booking form.
Signed………………………………………………………….Date……………………………..
Lynda Stone/getonthecanal at Souk, 7c The Triangle, Clevedon, North Somerset, BS21 6NB.  Tel: 01275 877603/Mob:  07771 512593                         email: getonthecanal@hotmail.com
KINDHEARTS

getonthecanal at Souk, 7c The Triangle, Clevedon, North Somerset, BS21 6NB.

Conditions of Hire
1. BOOKING.  A holiday is booked when a completed booking form and a deposit of one third of the total hire charge has been received by us and confirmed in writing.

2. BALANCE OF HIRE CHARGE:  Once a booking has been made the hirer becomes responsible for the whole of the hire charge.  The balance must be paid four weeks before the date the hire is due to begin.

3. CANCELLATION.  Cancellation protection cover is not provided.  If the hirer cancels the booking, he must inform us immediately and return his confirmation.  Upon receipt we will do our utmost to re-let the boat and if we are successful, we will refund the full cost of the holiday less a 15% administrative charge.  If we are unable to re-let the boat, the hirer will remain liable for the total hire charge.

4. KINDHEARTS AVAILABILITY.  If due to circumstances beyond our reasonable control Kindhearts becomes unavailable for the holiday booked, we will refund the total hire charge in full, but the hirer will have no further claim against us. 

5. HIRERS.  We cannot accept bookings from hirers under 18 years of age.  People under 18 are welcome but must be supervised by an adult.

6. PETS.  A maximum of two house trained dogs are welcome.

7. DURATION OF HIRE.  Kindhearts is booked from approximately 3pm on Saturdays and returning by 9am on the following Saturday.  For short breaks, times will be agreed in writing at the time of booking confirmation.  

8. BOAT RETURN.  The boat must be returned on time and in a clean condition.  We reserve the right to charge up to a maximum of £200 if the boat is returned in a dirty condition or late.  In the unlikely event that the hirer should terminate his holiday before the agreed return date, the hirer shall be responsible for the safe return of the boat to base.  If the hirer is unable to return the boat himself, he shall be liable for any costs incurred by us for return of the boat to base.  No third party is permitted to return the boat on the hirer’s behalf unless previously agreed by us.
9.  DAMAGE DEPOSIT.  A £50 deposit will be taken from the hirer as a damage and accident deposit.  This will be refunded to the hirer following inspection of the boat on return,  less any deductions in respect of loss or damage.

10. INSURANCE.  Cover is included in the hire charge for the boat and the hirer’s liability to third parties up to £1,000,000.  Personal effects and personal accident cover in respect of the hirer or crew are not covered by this insurance.

11. HIRER’S MOTOR CARS AND PROPERTY.  We accept no liability for any loss or damage to hirer’s property whilst on Kindhearts.  Free parking is available for up to two cars but we accept no liability for loss or damage to customers’ vehicles or their contents.

12. EQUIPMENT.  The hirer undertakes to inform us of and may be asked to pay for any lost, damaged, broken or stolen equipment.  Any substitutes which are not suitable will not be accepted.

13.  DELAYS.  We accept no liability for delays and will not be bound to make any financial adjustment in the event of cruising waters being restricted through obstructions or repairs to the waterways system, flood, drought or any other cause beyond our control.

14. WATERWAYS NAVIGATION.  The hirer will at all times adhere to instructions given by ourselves or the Waterways Authority.  Cruising is only permitted between dawn and dusk.

15. BREAKDOWN/REPAIRS.  The hirer will have no claim against us in the unlikely event of any breakdown or failure of the engine or equipment. The hirer will undertake to telephone us immediately should any problem occur.  If such breakdown is caused by negligence of the hirer, we reserve the right to claim against him for expenses involved in rectifying the problem.  No repairs are to be put in to hand without our permission.
16. ACCIDENTS.  The hirer is in full charge of Kindhearts and is responsible for its safe navigation.  The hirer must report by telephone immediately in the event of an accident to the boat, its equipment, another boat or waterways property and will proceed on our instructions.  On no account should the hirer accept any liability for any accident to any third party.  No repairs are to be put into hand without our permission.

17. NAVIGATION INSTRUCTION.  No hirer will be allowed to take Kindhearts on the waterway until full instruction has been given.  We reserve the right to refuse to hand the boat over to any person, who in our opinion, is not in a mental or physical condition to safely take charge of it.  In this event we will refund the hire charge in full and the hirer will have no further claim against us.
18. OUR BROCHURE AND WEBSITE.  All diagrams, descriptions and photographs in our brochure and on our website are accurate, but we cannot accept liability for minor inaccuracies.

